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Product Guarantees 

 

Mat-lok Reversible (Double-sided mat) 
 
Mat-lok Reversible mats carry a five year guarantee from date of installation on all workmanship and 

materials in the mat subject to normal wear and tear and intended use, provided that: 

 
1. (re-workmanship), workmanship has been carried out by Decramat 

2. (re-mat materials), the mats are properly maintained according to Decramat’s cleaning 

instructions and 

3. the surface beds of the recesses have been correctly prepared to required hardness (minimum 
21 MPa) and are perfectly smooth, without bumps or hollows. 

 
This heelproof, non-slip product is guaranteed to handle wheelchairs and extra heavy luggage and 
shopping trolleys.  
 
 
 
Mat-lok Aluguard (Single-sided mat) 
 
Mat-lok Aluguard mats carry a three year guarantee from date of installation on all workmanship and 

materials in the mat subject to normal wear and tear and intended use, provided that: 

 
1. (re-workmanship), workmanship has been carried out by Decramat 

2. (re-mat materials), the mats are properly maintained according to Decramat’s cleaning 

instructions and 

3. the surface beds of the recesses have been correctly prepared to required hardness (minimum 
21 MPa) and are perfectly smooth, without bumps or hollows. 

 
This heelproof, non-slip product is guaranteed to handle wheelchairs and regular luggage and 
shopping trolleys.  
 
Date of invoice shall determine the starting date of the guarantee period.   
 
 
This guarantee is valid without limitation to foot traffic, i.e. irrespective of the volume of foot traffic. 
 


